
  

  
    

  
 
  
 
 
 

 
 
 
 
 
   
 
 
 

 
 
 
 
 

  

    Catering 

Customer Experience and Marketing Technical  

Arts & Leisure Manager 

Nick Keeble 
Full-time 

Strategic Planning for Arts in Haverhill 
Programming and Events. 
Arts Centre Administration 

Technical and Operational Matters 
Customer Experience & Marketing 

 

Technical Officer 
Dylan Mills 

Full time 
Technical management of 

theatre and cinema.  
Duty Officer 

 

Comms & Customer Experience Manager 
Sara Marsh 

Full time  
Marketing and branding of venue / programme 

 Duty Officer 

Part time, Casual 
Box Office and 

Ushers 

Customer Service and  
Event staff 

Part time Technicians 
and Projectionists 

Steve Marsh, Steve Harris 
Technical cover and projection of 

films 

Finance 
Administrator 

Martin Page 
Part time 

Preparation of 
accounts for HTC, 

HAC and Hartseats. 
Annual budgeting. 

 

Assistant Town Clerk 

Vicky Phillips 
Part time 

(35 hours per week) 
Mayors Secretary 

Finance and Administration. 

Town Clerk 

Colin Poole 

Full Time  
Personnel Management, Payroll, Contracts, Disciplinary, 

Licensee of Premises 
(salary band: £55-60k) 

Youth Skills 
Manager 

Karen Chapple 
Full time 

Youth Employment 
and Skills 

development 

Assistant to  
Technical Officer  

Ben Prickett 
Full time – technical duties 

plus cinema projection 
Duty Officer 

Office Administrator 
Alisha Jenkins 

Part time 
Finance and Administration 

Box Office / 
Receptionist 

Pam Jones / Helen Barker 
/ Nicola Harwood. 

Part time 
 

Parish 
Handyman 

Michael Hannon 
Part time 

Improving the public 
realm 

 

Community 
Projects 

(On The Spot Van) 

Catering Manager 
Melanie Bassett 

Full Time 
Management of Café Line 
Management of Bar Staff. 

Stock ordering.  

Part Time, Casual  
Catering Staff 

Serving, food preparation, bar duties, cleaning and waiting 

Catering 
Assistant 

Tanya Whitrid 

Part time 

Catering 
Assistant 
Mel Slade 

Part time 

Operations and Administration 

Arts Centre Administrator 
Mary Argent 

Full time 
Bookings Administration, banking 

Duty Officer 

Duty Officer 
Steve Betteridge 

Part time 
(24 hours per week) 

Event / Venue Supervisor. 
 
 

Operations Manager 
Gary Wilson 

Part time 
(25 hours per week) Systems. Building 

Maintenance. Health & Safety. Information  
Duty Officer 

 

Senior Arts Centre Assistant 
Helen Barker 

Full time.  
Rotas, Lead Usher. 

 

Senior Arts 
Centre Assistant 

Helen Barker 
Full time.  

Rotas, Bar 
Supervisor. Stock 

ordering 
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