We’re making changes
to the Haverhill network
on 3rd March 2024

Take part in our passenger survey & share your feedback.
Survey closes on Sunday 14th January 2024.

@Stagecoach




Why we’re making changes
to the Haverhill network

At Stagecoach East, we care about keeping local communities connected to
the people and places that matter most. We regularly review our passenger
numbers and the customer feedback we receive, so that we can continue to
make improvements to our services.

Currently, there are low passenger numbers on the 131 and 131A routes
within Haverhill and we recognise that the network in its current form
can be a little confusing. We also understand that fast and direct journeys
between Haverhill and Cambridge are important for the local community.

Following this analysis, we have designed a new network that will be
introduced from Sunday 3rd March 2023. This will consist of three routes:
13, 13A and X13. All three of these routes will operate between Haverhill and
Cambridge, and a full overview of the new network can be found below.
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Which bus route will be right for
me under the new proposals?

Haverhill Bus Station

Arrendene

Chivers

Chimswell

Clements

Kedington

Ann Suckling Way

Horseheath

Linton

Great Abington

Little Abington
Babraham
Addenbrooke’s Hospital

Cambridge City Centre

New Frequency
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(main road only)
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Hourly, peak
time service only

Hourly
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30 minutes,
operates all day

30 minutes,
operates all day

Hourly, operates all day
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9 inbound and 10
outbound trips
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X13

4 inbound and 7
outbound trips
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Hourly

Hourly

No service

131/131A

Every 2 hours

2 Hourly
(Arrendene &
Chimswell)

No service



13/X13/13A

Key Timetable Departures
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Meonday-Friday
Departures from
Haverhill Bus Station
Towards Cambridge

Meonday-Friday
Departures from
Cambridge Drummer
Street towards
Haverhill Bus Station

13
05:48
06:23
07:22
08:32
09:32
10:32
16:32
17:32
18:32
19:29
20:29
2122
22:22

13
07:15
08:15
09:15
10:15
14:15
15:15

16:15
17:15
18:15
18:30
19:45
20:45
2145
22:45
23:45

05:15
06:10
06:40
o7:52
09:02
10:02
11:02

12:02
13:02
14:02
15:02
16:02
17:02
18:02

%

n:is
12:15
13:15
15:00
15:30
16:15
(from Addenbrookes)
16:30
17:00
19:15
20:00

06:45
07:45
08:45
09:45
10:45
11:45

12:45
13:45
14:45
15:45
16:45
17:45
18:45



Overview of the changes

Routes 131/131a to be removed and a new route 13a will be introduced to
serve Chimswell and Chivers, with departures every 60 minutes. There will
be no dedicated Haverhill town service and instead all routes will operate
between Haverhill and Cambridge.

Route 13 will serve Arrendene at peak times only, so that we can reinvest
resource into the X13. Those living in the Arrendene area will instead have a
short walk to the bus stops on Withersfield Road where they can catch the
X13, or Sainsbury’s where they can catch the 13a.

Route X13 to maintain the current route and have additional departures
into Cambridge throughout the day, offering more fast and direct journeys.
Some journeys will also serve Kedington.

Routes 13 and 13a will together offer two departures an hour into
Cambridge at peak times.



Route 13

Addenbrooke’s Haverhill
Hospital Horseheath Arrendene Bus Station
Cambridge Abington Linton Haverhill Clements
City Centre School Sainsbury's
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Arrendene residents can use the bus stop marked in orange,
for travel into Cambridge during off peak times



Route 13A

Addenbrooke's
Hospital Horseheath Chimswell Clements
Cambridge Abington  Linton Haverhill Chivers Haverhill
citr Centre School Sainsbury’s Bus Station

Towards Cambridge

Arrendene residents can use the bus *
stop marked in orange, for travel into
Cambridge during off peak times

We’re making changes to the Haverhill
network on 3rd March 2024

Take part in our passenger survey & share your feedback.
Survey closes on Sunday 14th January 2024.

Scan here
to take part




